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CAMPAIGN BRIEF



Without internet access, 
we are unconnected.

Without digital education, 
we are unprotected.

Without a say,
we are not respected.



Digital technologies are booming in health and can have a huge impact on individuals’ physical and mental 
health and wellbeing -  both positively and negatively. So, what are our rights? What steps are being taken 
to make sure all young people are  connected, protected and having a say in what the digital environment 
looks like?

From using mobile apps to find out about our health, to 
supporting digital COVID-19 surveillance, and booking 
virtual appointments with the doctor, there are many 
digital tools that offer to help people to get the 
healthcare services they need, help hospitals to run 
more effectively, and help governments to make public 
health decisions.

1.Max Roser, Hannah Ritchie and Esteban Ortiz-Ospina (2015) - "Internet". Published online at OurWorldInData.org. Retrieved 
from: 'https://ourworldindata.org/internet' [Online Resource]

2.2019 survey by UNESCO and Restless Development of more than 3,000 young people aged 15 – 24

Digital tools and artificial intelligence (AI)          may help us achieve the Global Goals, including health for all, 
but there is no guarantee that the benefits will affect everyone equally. Although young people are the most 
digitally connected1, 369 million young people are still offline – despite the 2016 UN General Assembly 
passing a resolution that declared “internet access a human right.” This ‘Digital Divide’ (see textbox on the 
next page) creates a major challenge for people to access healthcare when services rely on digital 
technology. 

Those who are online are vulnerable to the risks of giving up their data. Women and girls, as well as those 
who have historically experienced  marginalization and discrimination, are often the most at risk. 

Young people frequently go online to learn about their health and find health information, especially when it 
comes to bodies, sex, and relationships2. But many do not know what happens to our personal information 
we share through apps, social media, and other platforms – and who ends up controlling or profiting from it.

Young people are standing up to demand that our rights are respected when it comes to 
digital health and we need governments to listen.

Some of the key issues are3 :

WHAT’S THE PROBLEM?

BREAKING DOWN THE TERMS: There is 

power in learning something new!  Don’t 

hesitate to refer to our glossary 

(available here) for key terminologies 

whenever you see this icon

Absence of young people’s voices in decision-making  on digital health         governance.

Stand with activists 
now via this link.

Gaps in digital literacy as well as knowledge about our digital rights and associated regulations.

Weak and unenforced policies or rules that protect individual privacy and confidentiality

Inequitable or discriminatory access, including ageism, ableism, racism and sexism, to digital tools because 
communities and their needs have not been put at the centre of the design process. 

Health misinformation leading, for example, to misdiagnosis or undermining trust in health information online.

Biased and discriminatory decisions caused by algorithms using poor quality data.

The need for justice and support for those who have been harmed, i.e due to hacking, fraud, cyberbullying, sexual 
harassment, and other forms of online violence.

https://act.newmode.net/action/stopaids/leave-no-one-behind-digital-era
https://yet4h.org/wp-content/uploads/2022/05/Key-Terms-to-Know-in-Digital-Health-1.pdf


The main global agreement on digital health is the World 
Health Organisation’s (WHO) Digital Health Strategy4. This 
includes a list of actions for governments and other 
stakeholders to take to improve the use of digital 
approaches to achieve health for all. Governments are 
currently planning how to deliver these and will report back 
at the next World Health Assembly in 2023. However, 
young people are not mentioned even once in the strategy. 
Therefore, now is the time to ask governments how they 
will deliver on young people’s priorities for digital health!

3.The issues and solutions highlighted in this briefing are drawn from ongoing research and workshops 
that have been held by young people and digital rights activists involved in the campaign.

4.Global strategy on digital health 2020-2025 Online via https://bit.ly/3kI473D 

Join us online at RightsCon in June 2022, to learn and discuss the right to health in the digital age. 
Registrations are open and free! https://www.rightscon.org/program/

Dzikunu, R, and Ha, T (2021) “Making Digital Tools Work for Young People's Health and Rights: 3 Key 
Takeaways.” 
https://stopaids.org.uk/2021/12/06/making-digital-tools-work-for-young-peoples-health-and-rights-3-ke
y-takeaways/  

Transform Health Coalition Health Data Governance Principles (2022) https://healthdataprinciples.org/
 
Our Data Bodies. “Data Justice and Human Rights.”  https://www.odbproject.org/ 

Address the 'digital divide', so that everyone can get access to health information and services 
online.

Invest in digital literacy and empowerment, so that young people know and can exercise their 
digital rights.

Ensure young people have a say over their future and security by including them in the design and 
delivery of digital health platforms, strategies, laws and policies.

Put funding and regulations in place to ensure that young people’s rights and health data are 
protected, guided by UN human rights standards and the Health Data Principles. 

WHY NOW?

WHAT’S THE SOLUTION?
Stand with us today and join our global call to: 

Suggested further reading

2.9 billion people worldwide, and disproportionately 

women and girls, those living in rural areas and from 

lower income backgrounds, are still offline due to a range 

of challenges, including a lack of access to smartphones 

and internet infrastructure, as well as being unable to 

afford the high costs of data. This creates a ‘digital 

divide’ between who has access and who doesn’t.

The Digital Divide

Rajshree, one of Restless Development's Youth Accountability Advocates talking 
with young people about gender equality and family planning in Jharkhand, India. 
Credit: Subhashis Pal.

https://healthdataprinciples.org/principles



